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• Projects In Knowledge, along with its technology partner @Point of Care, has developed a clinical learning and cognitive decision-making solution,  
 Immuno-Oncology @Point of Care, which serves both the clinician and the patient by driving educational innovation and insights into PROs 
• Designed to disseminate CME at the point of care that specifically seeks to answer outstanding questions and narrow clinical gaps concerning the  
 efficacy and safety of IO therapies used to treat bladder cancer, lung cancer, melanoma, and renal cell carcinoma and engages patients to collect  
 and share their clinical data 
• In this analysis, the benefits to physicians and patients using Immuno-Oncology @Point of Care apps have been evaluated, including how they can  
 be used to enhance patient outcomes and survivorship care

PURPOSEINTRODUCTION

 
 

 ¾ Improves diagnostic,  
 treatment, and management  
 strategies, preparing learners  
 to achieve level 5 outcomes

 ¾ Supports discovery and  
 practice change at the  
 point of care, enabling  
 better decisions and  
 outcomes

 ¾ Provides individualized insight  
 and shareable knowledge to help  
 make timely, informed decisions  
 about health-related issues

Partnered with HIPAA-compliant companion patient apps, the solution engages patients to record and share their health-
related data with their clinician and access patient education materials, thereby facilitating communication and  
a more patient-centered approach to care.

Designed to improve clinician knowledge and competence, the app allows clinicians to quickly and accurately access 
relevant, curated, evidence-based CME content that addresses clinical questions at the point of care.

Immuno-Oncology @Point of Care with @sk | With Watson discovery engine technology 
delivers mobile peer-reviewed clinical and practical education + clinical answers at the point 
of care in order to improve clinician performance and facilitate SDM.

 ¾ Patient education contributes  
 to patient empowerment and  
 improved outcomes

 ¾ Connectivity to  
 physician enhances  
 clinician-patient  
 communication  
 and SDM

65,324 
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METHODS

• Immuno-oncology (IO) therapies have unique immune-related adverse events (irAE), potentially affecting any organ–at any time–with any level of severity1,2 
• Educating clinicians to recognize and manage irAE symptoms throughout the continuum of care will optimize patient management and outcomes2 
• Measuring patient-reported outcomes (PROs) provides an accurate assessment of symptom burden and can reduce treatment discontinuation, emergency  
 room visits, and hospitalizations3-6 
• Integrating PROs into routine clinical practice improves clinician-patient communication, shared decision making (SDM), quality of life, and overall survival6-8 
• Using mobile patient apps to share PROs–at the point of care–can inform real-time clinical decisions and drive patient-centered treatment and  
 survivorship care6,9

What Clinicians Need to Know 
Sample Question Intents  

and Distribution of Intents

Provides Evidence-Based Information 
Learn More

 ¾ Clinicians have posed hundreds of questions with  
 @sk | With Watson

Level 4: Competence

11% Overall gain in competence*

Sample clinical practice strategies include:
• Monitor patients who have received  
 immunotherapy for flares of and new onset  
 of irAEs 
• Manage irAEs with steroids or  
 immunosuppressives 
• Educate patients about potential irAEs, 
 including timing and the need for notifying  
 the oncology team promptly
• Refer patients/collaborate with specialists to  
 help manage conditions that develop in  
 patients who receive immunotherapy
• Implement Survivorship Care Plans for  
 patients receiving immuno-oncology therapies

*Measured the absolute percentage change in clinician’s  
self-reported competence/intent to make changes in practice 
(pre/postactivity) based on activity content, using evaluation 
forms (n=718)

*Gain in knowledge (unmatched learners) reported as absolute percentage 
change was measured based on preactivity (n=1053) vs postactivity (n=444) 
test assessments; individual knowledge questions were grouped per overall 
curricula to create an overall score

RESULTS/FINDINGS

 ¾ Participation with Immuno-Oncology @Point of Care has been significant, driving improved gains in clinical knowledge,  
 competence, and performance, which can be translated into better patient outcomes and survivorship care

 ¾ Clinicians utilized the @sk | With Watson tool to answer clinical questions concerning treatment and survivorship  
 management, thereby narrowing practice gaps and informing better clinical decisions

 ¾ Patients engaged with the patient apps and recorded their PROs, reporting persistent symptoms that negatively  
 impacted their quality of life and everyday activities

 ¾  Immuno-Oncology @Point of Care provides an opportunity to integrate real-time PROs assessment at the point of care,  
 helping to improve the care of patients treated with IO therapies
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• Female to Male Ratio = 1:1
• 39% Age 41-60 years

 � 24% Age ≥61 years
 � 37% Age <40 years
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Level 5: Performance

21% Overall gain in performance*

Sample practice changes and patient  
outcomes as a result of the activities:
• “Better ability to discuss treatments and  
 counsel patients” 
• “Updated information to deliver to patients”
• “Prompt referral to oncology collaborative  
 team”
• “Employing the most modern treatments”
• “Better clinical results using  
 immunotherapy“ 

*Measured the absolute percerntage change in clinician’s self-
reported change implementation at the 45-day mark (n=51) and 
collected self-reported write-in statements showing improved 
patient outcomes based on new clinical practice strategies 
implemented that were addressed in educational initiatives
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Patient Apps: Improving Survivorship Care for Patients at the Point of Care

 ¾ Patients report persistent quality of life and  
survivorship issues

 ¾ Shareable patient data provide clinicians insight  
into their individual patient’s health journey at the 
point of care

 ¾ Enables shared decision making and adjustment  
of medical care to meet patient needs and strive  
to improve outcomes and survivorship care 

39% of the time patients reported significant 
difficulty with everyday activities (n=108)

43% of the time patients reported significant 
levels of fatigue (n=131)

51% of the time patients reported significant 
levels of worry/anxiety (n=95)

Patient Reported Outcomes 
Facilitates Communication of Patients’ Unmet Needs

Quality of Life and Survivorship Issues

Analysis of Patient Journey Entries
Mood and Symptoms
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Treatment Management & Survivorship Care Biomarkers

16% Overall gain in knowledge*

 ¾ Average learner has engaged with activities  
 6.7 times

 ¾ Clinicians have accessed 8 CME Activities  
 Designed to Improve Patient Outcomes Across  
 the Continuum of Care

Clinical Management
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Clinicians can track  
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disease management  
outcomes between visits
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peer-reviewed,  
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content

@sk | With Watson  
supports clinical  
decision process

“What are the best  
practices for  

monitoring and  
managing long  
term irAEs?”

Clinicians “prescribe”  
or invite patients to  

share data during visit


